CHARTER FIBERLINK Betty Sanders
sC-€Co, LLC | e oy
Email: betty.sanders@chartercom.com

October 6, 2010

FILED ELECTRONICALLY

Mr. Charles Terreni, Chief Clerk

Public Service Commission of South Carolina
Synergy Business Park

101 Executive Center Drive

Columbia, South Carolina 29210

RE:  Charter Fiberlink SC-CCO, LLC Revised Tariff Filing
Dear Mr. Terreni:
Attached please find electronic tariff revisions fiied to Charter Fiberlink SC-CCO, LLC's
(“Charter”} Tariff(s) No. 3. The following tariff pages listed below carry an effective date of
October 7, 2010:
33" Revised Page 2 1% Revised Page 16 5" Revised Page 22.1
Original Page 22.2 2" Revised Page 27 3" Revised Page 28
2" Revised Page 48.2 |

In this filing, Charter has updated language within the tariff. Additionally, the wrong symbol was
used for “registered” and has been corrected (see page 48.2).

Questions regarding this filing may be directed to me at 314 288-3259 or to Larry Bowman at
314 543-5855.

Sincerely,

Betty nders

12405 Powerscourt Dr., St. Louis, Missouri 63131
www.charter.com tel: 314-543-2567 Fax: 314-965-6640



SC PSC TARIFF No. 3
33" Revised Page 2
Replaces 32" Revised Page 2

Charter Fiberlink SC-CCO, LLC
Local Exchange Services Tariff

Check Sheet
The pages listed below, which are inclusive of this tariff, are effective as of the date shown at the

bottom of the respective page(s). Original and revised sheets as named below comprise all
changes from the original tariff and are currently in effect as of the date indicated below.

Page Revision Page Revision
1 Original 31 7" Revised
2 33" Revised* 31.1 Original
3 3" Revised 32 4™ Revised
3.1 Original 33 9" Revised
4 1 Revised 33.1 5" Revised
5 Original 34 o' Revised
6 Original 35 3" Revised
7 1% Revised 35.1 4" Revised
8 2" Revised 35.2 1* Revised
9 Original 36 3" Revised
10 3" Revised 37 4" Revised
11 3" Revised 37.1 1* Revised
12 4™ Revised 38 4" Revised
13 2" Revised 39 5" Revised
14 Original 40 4" Revised
15 Original 41 3" Revised
16 1™ Revised* 42 2" Revised
16.1 Original 42.1 1* Revised
16.2 Original 43 2™ Revised
17 1% Revised 44 4" Revised
18 1 Revised 44.1 1% Revised
19 3™ Revised 45 2" Revised
20 3" Revised 46 7" Revised
21 Original 461 Original-
22 2" Revised 46.2 Original
22,1 5" Revised* 47 4" Revised
22.2 Original® 471 Original
23 4™ Revised 48 1% Revised
24 Original 48.1 3" Revised
25 Original 48.2 2" Revised*
26 Original 49 8" Revised
27 2" Revised* 50 14" Revised
28 3™ Revised* 51 2" Revised
29 5™ Revised 52 4™ Revised
30 10" Revised 52.1 Original
30.1 2" Revised 53 9™ Revised
30.1.1 2" Revised 53.1 2" Revised
30.1.2 Original 54 1* Revised
302 3" Revised 54.1 1* Revised
30.3 1* Revised 55 Original
30.4 1* Revised

Issued By: Betty Sanders, Director Regulatory Affairs
12405 Powerscourt Drive, St. Louis, MO 63131
Charter Fiberlink SC-CCO, LLC

Issue Date: October 6, 2010 Effective Date; October 7, 2010



Charter Fiberlink SC-CCO, LLC . SC PSC TARIFF No. 3
Local Exchange Services Tariff 1% Revised Page 16
Replaces Original Page 16

3. Rules and Regulations
3.1 Obligation and Liability of the Telephone Company

3.1.1 Availability of Facilities and Equipment

The Telephone Company's obligation to furnish Services is dependent upon its ability to secure

and retain, without unreasonabie expense, suitable facilities and rights for the construction and

maintenance of the necessary facilities, pole lines, circuits and equipment. Products, services,
features and functions will be available in accordance with this tariff, where technically and

- operationally feasible.

The installation and restoration of Services shall be subject to the regulations set forth in this
Tariff.

3.1.2 Interruptions of Service

In the event of an interruption to the service not due to the negligence or willful act of the
customer or customer premises equipment, an allowance will be made if the interruption
continues for more than twenty-four (24) hours from the time it is reported to or detected by the
Telephone Company, upon customer request.

The customer is responsible for providing a suitable supply of commercial electrical power,
including outlets, when and where required by the Company for the operation of any Company
telecommunications équipment on the customer's premises. Failure to supply adequate
commercial electrical power is considered negligence of the customer. A customer may be billed
a service dispatch charge whenever a dispatch is made to correct a service interruption caused
by the customer fzilure to pay for commercial electrical service.

In the event the Custdmer is affected by such interruption, not due to customer negligence, for a
pericd of less than twenty-four (24) hours, no adjustment will be made. No adjustments will be
earned by accumulating non-continuous periods of interruption.

3.1.3 Liability

In view of the possibility of errors and difficulties occurring in the transmission of messages by
telephone, and the impossibility of fixing the cause thereof, the customer assumes all risks
connected with the service except as follows:

If the initial installation is defective or if service is interrupted for more than twenty-four (24) hours
otherwise than by the negligence or willful act of the customer or due to customer premises
equipment, an allowance limited to the prorated portion of the monthly rate or guarantse for the
service or portion thereof interrupted, shall be made after notice and demand to the Telephone
Company. No allowance shalf be made for interruptions due to the inside wiring or customer
provided equipment.

Issued By: Betty Sanders, Director Regulatory Affairs
12405 Powerscourt Drive, St. Louis, MO 63131
Charter Fiberlink SC-CCOQO, LLC
Issue Date: October 6, 2010 Effective Date: October 7, 2010
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Charter Fiberlink SC-CCO, LLC SC PSC TARIFF No. 3
Local Exchange Services Tariff 5" Revised Page 22.1
Replaces 4" Revised Page 22.1

Involuntary Termination

Service may be terminated for non-payment of a bill, provided that the Telephone Company has
made a reasonable attempt to effect collection and has given the customer written nofice to make
seftlement on his account or have his service disconnected. The Telephone Company will
provide written notification fifteen (15} days prior fo disconnection and make calls to the customer
ten (10) days and twenty-four {24} hours prior to disconnection of service. Service can be
terminated only on Monday through Thursday between the hours of 8:00 a.m. and 4:00 p.m. EST,
unless provisicns have been made to accept payment and reconnect service.

Service may be refused or discontinued for any of the reasons listed below. Unless noted, the
customer will be allowed a reasonable time to comply to avoid discontinuance of service:

Without notice, in the event of a condition determined by the Telephone Company to be

hazardous or dangerous,

Without notice, in the event of customer use of equipment in such a manner as fo adversely

affect the Telephone Company’s service to other customers;

Without notice, in the event of unauthorized use of telephone service;

Customer tampering with equipment furnished and owned by the Telephone Company;

Failure of the customer to permit the Telephone Company reascnable access to its

equipment;

Failure of the customer to furnish permits, certificates, and/or right-of-ways, as necessary to

obtain service, or in the event such permissions are withdrawn or terminated.

Failure of the customer to provide a deposit/advance payment fo the Telephone Company, if

required;

In cases of extreme risk involving abnormal and excessive use of toll service, service may be

denied two days after written notice is given to the customer, unless satisfactory

arrangements for payments are made,

Where there is probable cause to believe that there is illegal or wiliful misuse of the.

Telephone Company's service including but not limited to; the subscriber use or allowance

of use of abusive, cbscene, profane, lewd, lascivious or suggestive language or material

otherwise not protected by law; subscriber use with intent to terrify, intimidate, threatén,

harass, annoy, or offend ancther telephone user (including Telephone Company employees),
of subscriber use to impersonate or permit others to impersonate any other individual.

J.  The Telephone Company may refuse to furnish Service and may also disconnect existing
service for a Customer who demonstrates fraudulent means of obtaining, or attempting, to
obtain, or assisting another to obtain, service by any trick, scheme, false representation, false
credit device, or by or through any other fraudulent means or device whatsoever, with intent to
avolid the payment, in whole or in part, of the charge for such service.

K. The Telephone Company is not required to furnish its service or to continue its service; to any

applicant who, at the time of application, is indebted under an undisputed bill to the Telephone

I © ™" Mmoo W »

Company for telephone service previously furnished to such applicant or any other member of the
applicant's household. The Telephone Company may not consider any indebtedness which was

incurred by the applicant or any member of his household more than six years prior to the time of
appilication.

Issued By: Betty Sanders, Director Regulatory Affairs
12405 Powerscourt Drive, St. Louis, MO 63131
Charter Fibertink SC-CCO, LLC

Issue Date: October 8, 2010 Effective Date: October 7, 2010
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Charter Fiberlink SC-CCO, LLC SC PSC TARIFF No. 3
Local Exchange Services Tariff Original Page 22.2

Involuntary Termination (cont’d)

L. For violation or and/or non-compliance with the South Carclina Public Utilities Commission’s
Orders or regulations governing setvice supplied by the Telephone Company;

M. Failure of a Customer to cooperate with the Telephone Company in efforis to resolve an
inguiry which has the effect of placing charges in dlspute shall constitute a waiver of the
Customer’s right to continuance of service;

N. Failure of the Customer to fulfill his contractual obligations for service and/or facilities subject to
regulation by the Public Service Commission of South Carolina.

Insufficient Reasons for Denying Service

The Telephone Company shall not deny service for the following reasons:

Issued By: Betty Sanders, Director Regulatory Affairs
12405 Powerscourt Drive, St. Louis, MO 63131
Charter Fiberlink SC-CCO, LLC
Issue Date: Qctober 6, 2010 Effective Date: October 7, 2010
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Charter Fiberlink SC-CCO, LLC SC PSC TARIFF No. 3
Local Exchange Services Tariff : 2" Revised Page 27
Replaces 1% Revised Page 27

Special Type of Construction (cont'd) (T)

including the cost of installing, less the estimated cost to the Telephone Company of installing
such aerial facilities as would be (or is) required to furnish the same service.

D. Cable or wire installed in conduit will be maintained and replaced at the expense of the
Telephone Company where the conduit has been inspected in place by the Telephone
Company and approved, but repairs or replacements of cable or wire in conduit not so
inspected and approved, or repairs or replacements of cable or wire in conduit or trench
made necessary by damages caused by the Customer or his representative will be made
only at the Customer's expense.

E. Where facilities are changed from aerial to underground, in addition to the above, the
Customer is charged the cost of dismantling and removing the aerial facilities.

3.2.13 911 Emergency Services
Telephone Company will supply the 911/E-811 service provider in the Telephone Company's

service area with accurate information necessary to update the 911/E-911 database at the time
Telephone Company accepts Customer orders.

(?)
(D)
Database records provide customer-specific information that includes the customer name and {N)
service address. This information is made available fo emergency service providers in the event
that a call is placed to 911 from the end user's telephone. (N)
Telephone Company will bill the customer a monthly 911 surcharge, per voice grade equivalent
line in order to fund the E-911 system. Funds collected will be remitted to the specific local
government. -
(M)
(M)

Issued By; Betty Sanders, Director Regulatory Affairs
12405 Powerscourt Drive, St. Louis, MO 63131
Charter Fiberlink SC-CCQ, LLC
Issue Date: October 6, 2010 Effective Date: October 7, 2010



Charter Fiberlink SC-CCO, LLC SC PSC TARIFF No. 3
L.ocal Exchange Services Tariff 3" Revised Page 28
Replaces 2™ Revised Page 28

3.2.14 Directory Assistance

The Telephone Company shall list its customers with the directory assistance operators to
provide the requested telephone numbers of all customers, except telephone numbers unlisted at
the customer's request.

In the event of an error in the listed numbers of any customer, the Telephone Company shall
intercept all calls to the listed number for a reasonable period of time provided existing telephone
equipment will permit and the number is not in service. In such event of an error or omission in
the name listing of a customer such customer's correct name and telephone number shali be filed
with directory assistance operators. The correct number furnished the calling party either upon
request or interception.

Whenever any customer’s telephone number is changed after a directory is published, the utility
shall intercept all calls to the former number for a reascnable period of time and give the calling
party the new number provided exiting telephone equipment will permit and the customer so
desires.

Directory Assistance Direct-Dialed calls for the physically impaired customers are provided at no
charge. Customers who are physician certified as physically impaired and unable to use the
telephone directory must obtain an exemption from the Telephone Company by completing an
exemption form supplied by the Telephone Company.

3.2.15 711 Access for Telecommunications Relay Service

Telecommunications Relay Service (TRS) enables deaf, hard-of-hearing or speech-impaired
persons who use a Text Telephone (TT) or similar devices to communicate with the hearing
population not using TT., It also allows the hearing population not using a TT to communicate
with deaf, hard-of-hearing or speech-impaired persons who do use a TT. A Customer will be able
to access the state provider to complete such calls by either dialing the applicable telephone
number directly or by dialing the number 711.

The Telephone Compahy will bill the customer a monthly charge on all residential local exchange
lines as necessary to fund the establishment and operation of a dual party relay system and a
distribution system of TTY's and other related telecommunications devices in South Carolina.

3.2.16 Reserved for Future Use

Issued By: Betty Sanders, Director Regulatory Affairs
12405 Powerscourt Drive, St. Louis, MO 63131
Charter Fiberlink SC-CCO, LLC
Issue Date: October 6, 2010 Effective Date: October 7, 2010
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Charter Fiberlink SC-CCO, LLC SC PSC Tariff No. 3
Local Exchange Services Tariff 2" Revised Page 48.2
‘ Replaces 1% Revised Page 48.2

5.7.5. Packages (cont’d)

Charter Business Bundle®

The following bundles consist of regulated and non-regulated services (e.g. Charter Business® Video
and Internet is not under regulation by the Commission). Regulated services are offered as described
in this tariff. The discounts shown are based on actual purchase and continuation of the bundle
throughout the specified time period. No feature or product substitutions are allowed.

Charter Business Bundle® - regulated service and one non-regulated service

The customer must purchase the regulated service shown and either Charter Business® Video or
Charter Business® Internet Plus to qualify for the following rates. Customer’s discontinuance of the
non-regulated service will result in a conversion to the current “non-discounted” rate.

Month to 12 Month 24 Month 36 Month

Month Contract Contract Or Longer
Contract
Business Line $24.30 $22.09 $20.98 $19.88
Solution Package $17.67 $15.46 $14.35 $13.25
Solution Plus Package - $17.67 $15.46 $14.35 $13.25

Select Package $5.53 $5.53 $5.53 $5.53

Charter Business Bundle® - regulated service and two non-regulated services

The customer must purchase the regulated service shown and both Charter Business® Video and
Charter Business® Internet Plus to qualify for the following rates. Customer's discontinuance of the
non-regulated service will result in a conversion to the current rate for the remaining services.

Maonth to 12 Month 24 Month 36 Month

Month Contract Contract Or Longer
Contract
Business Line $22.87 $20.79 $19.75 $18.71
Solution Package $16.63 $14.55 $13.51 $12.47
Solution Plus Package $16.63 $14.55 $13.51 $12.47
Select Package $5.20 $6.20 $5.20 $5.20

issued By. Betty Sanders, Director Regulatory Affairs
12405 Powerscourt Drive, St. Louis, MO 63131
Charter Fiberlink SC-CCO, LLC
Issue Date: October 6, 2010 Effective Date: October 7, 2010
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